
SERVICE

* Although an advanced notice for errands are preferred as far in advance as possible it is not always  

 necessary. There is no guarantee of an opening in schedule for errands within 24 hours of contact.

* Rates may be adjusted at any time, with a 30 day notice.

* If you aren’t satisfied with services rendered or change your mind after errand has been completed, 

 you are still obligated to pay. We will however, make a trip free of charge if an item for purchase was  

 overlooked or task was not completed properly when given the right instructions.

* There is a minimum 2 hour requirement for each block of errands. 

* First time consultation and onsite assessments are free of charge.

* A specific outline of errand is requested as well as an estimate of fees you will expect to complete the  

 errand (ex. Grocery Shopping: Detailed list).

* Cancellation of an errand or appointment within less than 24hrs of appointment results in a fee of 2  

 hours of errand rate.  

PAYMENT

* A payment plan must be set-up before working for you. Options available for weekly and monthly billing  

 for consistent clients. 

* First time clients must pay for cost of goods up front. Cost of services must be paid in full upon service  

 fulfillment if you have not set-up a credit card with us.

* If the cost of goods to be purchased is estimated to reach over $100 a deposit of at least 50% may 

 be required. 

* Ergo Errands accepts check, money order or credit card for payment. If you are long distance a credit  

 card is required.

* All receipts and an invoice will be given to you upon service fulfillment.

* If payment is not received within 30 days of service rendered, it can result in a collections claim.
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SAFETY & CONFIDENTIALITY

* Ergo Errands will not participate in any illegal activity or be required to move heavy object (over 100 lbs). 

* If we feel that a situation is unsafe we reserve the right to refuse service.

* We will not disclose any customer information to any third parties. 
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